What we do

CityWatch Security offers a comprehensive
range of hospital-focused services tailored
to the needs of busy, high-pressure
healthcare environments:

Customer service & front-desk support
Locking/unlocking facilities & car parks
Visitor wayfinding & assistance

Risk identification & de-escalation
Escorting aggressive patients or
visitors

High-visibility patrols to deter incidents
Support for police & emergency
services

Basic orderly support duties

Theft prevention & asset protection
Confined space & emergency response
Conflict resolution & incident reporting
Flexible service customisation on
request

180064 84 84

Lambulance.vic.gov.au

Our approach

Hospitals are dynamic environments where
security situations can escalate without
warning. CityWatch Security personnel are
hand-picked for their ability to handle
sensitive situations discreetly, with a calm
and professional presence.

With a proven track record and a strong
reputation in hospital security, we bring years
of experience and dedication to this essential
service.
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